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Closing the Loop:

Submitting for Incentives
After Project Completion




Agenda

* Introductions

* Incentive requests
o Program refresher
o Incentive request process

* Common errors

* Tracking your enrolled lots, IRF submissions, and payments
* End-of-year deadlines

e Additional tips

* Discussion/Q&A
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Program Team Presenters

Olivia Pringle Kate Matasovsky
Associate Project Manager Incentive Processing Lead
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Program Refresher

California Energy-Smart Homes Program (CESHP)
 Administered by PG&E on behalf of the three electric IOUs (PG&E, SCE, and SDG&E)

California Electric Homes Program (CalEHP)
* Administered by California Energy Commission (CEC)
» Offers additional energy storage incentives and bonus incentives

Dual Enrolled projects
* Projects enrolled in both programs will share the base incentive cost
* Bonuses are paid by the program offering the specific bonus
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Incentive Request Process

The incentive request process is the same for both programs.

Dual-Enrolled projects will receive separate payments from each program

* Check amounts will equal the total incentive for the submitted lots* (shared base
incentive + applicable bonuses)

*For purposes of this presentation, “lots” will refer to enrolled addresses in the program, whether
single family, ADU, or multifamily units
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Requesting Payment

When can | request payment?

Project must meet all criteria before requesting incentives
* When the program team has completed the project’s technical review
o Projects selected for field inspection must pass inspection prior to submitting for
incentives
e After Certificate of Occupancy (COO) has been received OR otherwise cleared for
occupancy by the appropriate jurisdiction
When HERS/ECC measures are complete in the registry (CHEERS)

NOTE: Production builders can request as lots complete
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ACH Payments

Can I request an ACH (Automated Clearing House) payment?

e California Electric Homes supports ACH payment options

o Please reach out to your operations associate for assistance in setting up an ACH
payment

o Instructions from your banking institution must be provided

 California Energy-Smart Homes payments are only available via check
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Payment Expectations

When can | expect payment?

* Program team submits for payment approval from the program
administrators once a month, ~ 15t of each month
 Payment approval and subsequent check issuance or ACH may take up to
90 days*
o Be sure to confirm the address on file and/or ACH instructions are correct with
your operations associate

*PG&E may request a 3" party field inspection prior to payment
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Energy-Smart Homes Payment Update

Incentive payments are expected to resume in 2027

 We highly encourage you to submit incentives as lots complete to avoid
any additional delay in payment

 Program updates will be provided via the FAQ on the program website
and in the program newsletter

o Newsletter sign up here: https://ceshp.activehosted.com/f/3
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Participant Journey: Post-Enroliment

@

Attend quarterly

2

Submit incentive

Receive verification

Construction Submit final plans Receive incentive

project check-ins Phase and documents for that project met request package -
technical review program
requirements
\ ' J \ ' J
2-3 Weeks Up to 90 Days

Projects must submit required documents for technical review by November 17 to receive that program year’s
incentives for completed lots, buildings, or ADUs. Following technical review documentation submittal, the program team
will review to confirm if your project meets program requirements and provide guidance on how to request incentives.
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Participant Journey: Post-Enroliment
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Attend quarterly

2

Submit incentive

Receive verification

Construction Submit final plans

Receive incentive

project check-ins Phase and documents for that project met request package payment
technical review program
requirements
Up to 90 Days

Projects must submit required documents for technical review by November 17 to receive that program year’s
incentives for completed lots, buildings, or ADUs. Following technical review documentation submittal, the program team

will review to confirm if your project meets program requirements and provide guidance on how to request incentives.
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Incentive Request Process
Four Easy Steps:

1. Collect Certificate of Occupancy (COO) from the project jurisdiction

2. Confirm lot is complete in the HERS/ECC registry (CHEERS)

3. Complete the Incentive Request Form (IRF)

4. Submit COO and IRF by uploading to the program’s customer portal and
email your operations associate to let them know

Step by step IRF instructions are also hosted on the “Resources” page of each program
website
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Step 1: Collect Certificate of Occupancy (COO)

1. Collect Certificate of Occupancy (COO) from the project’s local jurisdiction
for lots that have completed construction

* For production builders, this will require coordination with your construction team

* Injurisdictions where COQ’s are not issued, the program will accept a final sign-off
on the permit card “in lieu” of the certificate of occupancy

e Confirm COO includes identifying information (address, lot ID, etc.)
 Whenever possible, include only one COO (or permit card in lieu) per pdf file

R California
W) ELECTRIC .
A==k LoOMES




cOO

CALIFORNIA

ENERGY-SMART

HOMES

s ALL-ELECTR|C e

Examples

CITY OF ELK GROVE
DEVELOPMENT SERVICES - BUILDING SAFETY & INSPECTION
8401 LAGUNA PALMS WAY ELK GROVE, CALIFORNIA

PHONE: (916) 473—2235 FAX (916) 691-4757
www.elkgrovecity.org

CERTIFICATE OF OCCUPANCY

This certifies the building located at the below address
complies with the provisions of the California Residential,
Building, Mechanical, Electrical, Plumbing, Energy Compliance
Codes, California Green Building Standards Code and City Zoning
Ordinance and related crdinances and laws for the following zone
and occupancy group.

Permit Number:
APN:

Property Owner Information:

1824 F

Construction Type: V-B
Occupancy Type: E-3

Number of Units: 1

CA Code Year Enforced: 2022
Square Footage: 1824

Fire Sprinklers: Yes

Date Issued: 7/22/2024

Brian Frenger, Chief Building Official

By:

POST IN A CONSPICUQUS PLACE
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City of Lemon Grove oy
pevr o I [, |

3232 Main Street
I\ o . 3
' h.l{‘iw oo Grooot EADIGAE Fermit Type:  RESIDENTIALNEW
h:\‘\‘ 619.825 3800 Permit Status: Issued
For Building Inpections coll 619-825-3508 Date: 11/22/2023
Prior to 3PM for next dav insoection

PROJECT ADDRESS ASSESSORS PARCEL NO.
owNER MAILING ADDRESS
CONTRACTOR/PROFESSIONAL MAILING ADDRESS
DESCRIPTION

U New revedential 2 stoey RS Sprinkiored 3 bed, 3 ath { with optional 1 bed, 1 bath ADU). 1784 sf habitable, 401 sf Garage. Lots 1

VALUATION: 203764.52 RECEIPT NO,

FAYMENT METHOD, CHECK PAYMENT STATUS: PAID AMOUNT PAID: 8,200.42
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SFIRACKS
FOUNDATION

| SLAB/REINFORCE
PRE GROUY

| GROW

| onoir HOOR/ PLUMB

! UIND! RGROUND PLUNBING
GROUND E11 GIRIC

| Grounn Rops

| WATER SiRVICE

| stwrr

| 11008 J0ISTS
! XVFRIGR SHEAR

] 11.COR SHFTHING

| 1RAMING

| HOUGH FLECTRIC

HOUGH FLUMBING

ROUGH MECHANICAI

SHOWVER PAN/ TUR

‘ ROOH NAILING
ﬁl\s:" ST

1" nesoin wtion
DIUYWAI L
VYT LA
WATIR HI,I\"H

| SNEINSPECTION e
FINAL APPROVALS REQUIRED

| PLANNING/ZONING
FIRF

| TNG/SANITATION l
STRMWTR .
SOLAR PV ~ NEW CONSTRUCTION = E g 43 :

| FINAL BUILDING APPROVAL % {ZQ/Z‘/ t —
Planning Authorizas issuance Sign & date balow) it

FLEC CLEARANCE | | Gasciiarmnce: [

RSN

“*FINAL BUILDING APPROVAL SHALL SERVE AS OCCUPANCY*¥
l'()R INSPECTION 24 Il()URS IN ADVANCE- (619) 825-3808

I TN TR TN T NN

ST 0

16



Step 2: Confirm Project is Complete in CHEERS

2. Confirm lot is complete in the HERS/ECC registry (CHEERS)
* Lot must have all HERS verifiable measures marked as COMPLETE

 Status confirmation can be found on the Project Status Report or ask your
HERS/ECC rater for confirmation

* Permit date must be completed in each “site” (each address)
* Registry documents do not need to be uploaded with your submission
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Confirm CHEERS Completion Status

Select documents to download:

_ Verification

Mechanscal (WHOLE) Mechanical [(Res HVALY

B woulree &

B MOires &

B MOoiees &

Project Name:
Address:

City, State, Zip:
Building Department:
Permit Number:
Building Energy Code:

_ installation

) Compliance

B MOSrew &
ﬁ Pro;ectSta?usReocn

CHEERS REGISTRY

PROJECT STATUS REPORT

HERS VERIFIABLE
MEASURES

Sacramento, CA 958

ENERGY CODE
B COMPLIANCE

2022 Standards




Step 3: Complete Incentive Request Form (IRF)

3. Complete Incentive Request Form (IRF) meemietenestom  9TRC

APPLICANT INFORMATION

* This form will be provided to you after the project e — e — e —

Program Name [Program Name Program Name

. .

h a S C O m I et e d t e C h n I C a I re VI e W This request includes plans that includs and wers approed for bonus messurs incanti s ves[ ]  nNo[]

Lhale uploaded all required o the customer ports! for the requested incenti &5 Yes[ ] No[ ]
Use the columns below to identify the lot/building number, street address, as-built plan, orientation and type of residential new

nstruction buildings (single-f: ily or ADU) for up to 10 completed single family lots or multifamily buildings
* Include all project details : eSS

.
* Lot details up to 10 lots per IRF form
’

* Add your digital signature and date prior to
submittal

1 cartify that the home(s) meet the program eligibility requirements and that the information | have provided is true and comect. | understand that the
final refund payment is sublect to an on site verification of equipment and Systems installation and operational integrity by a TRC representative.

Applicant Signature Date

Secan This Form And Upload To Your Account In The Customer Portal.
I you need assistance with this, please reach aut 1o the Cperations Associate assigned fo your project.

Total Amount Approved By TRC

Date Received:
Number of Homes on this request:
Total incentive amount requested:
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IRF Applicant, Program, & Project

ngl:am!{ﬂ project is Assigned by TRC,

Incentive Re qu,éSt fenrolled in o , found on enrollment
CalEHP - California Electric docs and most
Homes correspondence

& TRC

ma your project is enrolled in.

Use the sections below to idgntify your CESHP - California Energy formation as well 3

Builder/Applicant Mame a8q Builder diciery Mous Phone Number jsss

PROJECT INFORMATION

1Z3-456T

Project Name pyer viewMeadows ) ':: APF 1D APP-1234 Project CitylZip Code g5ramento / 95815

Program Name gEHP rogram M CESHP Program Name

Enrolled bonuses

This request includes plans that include and were approCed for bonus measure incenti Jes! Yes NnD <

found on Incentive
Calculator included

|_hale uploaded all required documentation to the customer portal for the requested incenti ez Yes Mn]:]

with Enroliment Pkg

Use the columns below to identify the lotbuilding number, street address, as-built plan, orientation and

type of residential new

construction buildings (single-family, multifamily or ADU) for up to 10 completed single family lots or multifamily buildings

If you need assistance, please reach ot fo the Cperations Assodiate assigned fo your projed.
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IRF Lot #, Address, Plan & Residency Type

LotAddress Plan Name (must match HERS registry) Residence Type
1 1234 River View Lane Plan 1 Single Family
2 1235 River View Lane Flan 2B ADU
3 1236 River View Lane 6789 Single Family
Bldg 4 | 1237 River View Lane 987 Multi-Family
Lot n_umbér or 5"1. individual ElICIE-'FESS . [Plan/Model of unit. Type pf building, may
building number MF: may submit for verified by HERS submit multiple types
¥ rater
|from Site Plan entire building or on CE3R per request i
1 individual units |
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IRF Signature and Date

| certify that the home(s) meet the program eligibility requirements and that the information | have provided is true and correct. | understand that the

final refund payment is subject to an on site verification of eguipment and systems installation and operational integrity by a TRC representative.

Applicant Signature

Date

Date

Sign electronically
or ink and scan

Scan This Form And Upload To Your Account In The Customer Portal.

Date Received:

If you need assistance with this, please reach out to the Cperafions Associate assigned to your project

FOR TRC USE ONLY

Total Amount Approved By TRC

Number of Homes on this request:
Total incentive amount requested:
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Step 4: Submit COO and IRF

4. Submit Incentive Request

» Upload IRF(s) and all associated COQ’s (or permit card in lieu) through the
Customer Application Portal

* Notify your operations associate of your submission via email
* NOTE: The Portal will not send an automatic notification
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https://trc-ca-rnc-portal.anbetrack.com/

Incentive Request Process - Review
Four Easy Steps:

1. Collect Certificate of Occupancy (COO) from the project jurisdiction

2. Confirm lot is complete in the HERS/ECC registry (CHEERS)

3. Complete the Incentive Request Form (IRF)

4. Submit COO and IRF by uploading to the program’s customer portal and
email your operations associate to let them know

Step by step IRF instructions are also hosted on the “Resources” page of each program
website
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Incentive Request Process - Next Steps

After submission, the program team will complete the following:

* Confirm submitted lots are enrolled in the program(s)

* Confirm lots’ construction is complete via the Certificate of Occupancy (or
permit card in lieu) and that certificate is dated after enrollment date

* Confirm the plan type verified in CHEERS/ECC matches what was approved
during technical review

* Request approval for payment from respective program(s)

* |ssue payment using check or ACH
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IRF Submissions - Common Errors

e Submitted lots are incomplete in CHEERS

e Lot permit date is missing in CHEERS

* Missing signature on IRF

* COO date predates enrollment in program

e COO does not include identifying information

* Submitting before project passes technical review

e Submitting for lots not enrolled in the program

e Submitting duplicates (lot already requested payment)
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Tracking enrolled lots, IRF submissions, and payments

* Production builders are responsible for tracking their projects and
associated IRF submissions throughout the duration of the program
participation

* The program team can provide helpful reports to support this effort
and can provide the following information:
* Lots/units/addresses enrolled in the program(s)
* Project status within the program process
* |RF submissions, payment status, and check details

e Contact your operations associate to request this report
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Developer Lot Report

Partial example of the “Developer Lot Report” available for
production builders:

47| APP-1461_006

B2 status Check Issue dat @ Number | IRF D 2

Check

Check Issue Check

datn Numbmﬂ

Total In::entn Lead (:odeﬂ Project Name E Lot ID n Address

Paid 8/6,/2025 20500 5 3,000.00 APP-1461
B4 APP-1461_003 Paid 8/68/2025 20500 S 3,000.00 APP-14861
i86|APP-1461_006  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
3D0JAPP-1461_001 Paid 6/9/2025 RU&#20433 5 3,00000 APP-1461
i02|APP-1461_ 006  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
i16|APP-1461_003  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
42| APP-1461_006  Paid 8/6/2025 20500 5 3,000.00 APP-1461
46| APP-1461_007  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
58| APP-1461_003 Paid 8/68/2025 20500 S 3,000.00 APP-14561
i62|APP-1461_003  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
6Bl APP-1461_007 Paid B/6/2025 20500 5 3,000.00 APP-1451
i77|APP-1461_006  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
395|APP-1461_005  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
i97|APP-1461_006  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
'05|APP-1461_003  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
0S| APP-1461_005 Paid 8/68/2025 20500 S 3,000.00 APP-14861
117|APP-1461_007  Paid 8/6,/2025 20500 5 3,000.00 APP-1461
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Estimated
Completion

12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024
12/31/2024

IRF Received

6/26/2025

6/6/2025
6/26/2025
3/25/2025
6/26/2025

6/6/2025
6/26/2025
6/26/2025

6/6/2025

6/6/2025
6/26/2025
6/26/2025
6/26/2025
6/26/2025

6/6/2025
6/26/2025
6/26/2025

Actual
Completion
Program M.
8/28/2024 california
1172142024 California
8/28/2024 California
12/16/2024 California
8/28/2024 California
9,/25/2024 California
8/28/2024 California
5,/28/2025 California
9/25/2024 California
107272024 California
5/28/2025 California
872872024 California
8/28/2024 California
8/23/2024 California
9/25/2024 California
8/28/2024 California
5/27/2025 California
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End-of-Year Deadlines

Energy-Smart Homes (and dual projects) incentive levels decreased
between 2026 and 2027:

Incentives

New Construction Project Type

Single Family/Duplex/Townhome
Multifamily Low-Rise £1.600
ADUs $1.600

California Electric Homes (CalEHP) experienced the step-down in 2026.
Incentive levels currently reflect the 2027 rates shown.
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2026 End-of-Year Deadlines

Tuesday, November 17, 2026

* Projects with lots completing in 2026 that have not yet cleared technical
review must have all required documentation submitted by 11/17/2026

* After technical review is complete, projects will have 45 days to submit incentive requests to
receive 2026 incentive levels (applies only to lots completed in 2026).

Thursday, December 31, 2026

* Projects that have completed technical review must submit incentive
Irequlests by EOD Thursday, December 31, 2026, to receive 2026 incentive
evels.

Fegilstry documents (CHEERS) must be complete by 12/31/2026 to receive 2026 incentive
evels

Iéots submitted beyond the 2026 deadlines will not be eligible for Advanced Technology
onuses

tfyoushave a bgeklog.of completed lots, start working on your incentive requests now!
HOMES REE Lomes
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Steps for Success

e Submitting accurately and in a timely manner supports our
financial and reporting responsibilities

* Program applicants are critical to the success of these
programs, and we truly appreciate your efforts

* Our program team is ready and available to support the
financial goals of your project(s)

e Reach out for additional assistance or clarifications!
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Key Links

Resources - California Energy-Smart Homes Program

Resources - California Electric Homes Program

Customer Application Portal

CONTACT ENERGY-SMART HOMES CONTACT CALIFORNIA ELECTRIC HOMES
(833) 987-3935 (833) 987-3935
caenergysmarthomes@trccompanies.com caelectrichomes@trccompanies.com
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https://caenergysmarthomes.com/resources/#factsheets-handbooks
https://caenergysmarthomes.com/resources/#factsheets-handbooks
https://caenergysmarthomes.com/resources/#factsheets-handbooks
https://caenergysmarthomes.com/resources/#factsheets-handbooks
https://caenergysmarthomes.com/resources/#factsheets-handbooks
https://caelectrichomes.com/resources/
https://caelectrichomes.com/resources/
https://caelectrichomes.com/resources/
https://trc-ca-rnc-portal.anbetrack.com/
mailto:caenergysmarthomes@trccompanies.com
mailto:caelectrichomes@trccompanies.com
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